The speech act of compliment is one of the neglected areas of research in the Kurdish context. In this paper, the researcher investigates whether Kurdish speaker affected by their cultural norms-in particular by the politeness system-in responding to compliments compared to Australian interlocutors. Compliment responses were elicited-through a Discourse Completion Task-from 10 Kurdish participants (6 males and 4 females): all Kurdish participants were postgraduate students at the University of Nottingham in 2014 and the data for Australian participants were taken from the Tarabi and Beuzeville (2012) study. The Australian participants consisted of 5 females and 5 males. The Kurdish responses were categorised according to Herbert's (1986) taxonomy and the results show that although there are similarities in the choice of compliment response types by, both groups. However, there are still some differences. This paper aims to contribute to the knowledge of potential areas for miscommunications in intercultural interactions, and also to find ways to improve language teaching and learning.
Introduction
Communication with others is one of the social activities, which is performed by people either verbally or non-verbally using language. Using language to perform an action is known as speech acts (Austin, 1962) . Different cultural values are mirrored through different speech acts; if people fail to interpret them in accordance to the specified cultural norm, it may lead to misinterpretation and intercultural miscommunication would occur (Cohen,1996) . Compliment is one of the speech acts through which the cultural values of a specific language are reflected (Manes, 1983) . Despite the fact that compliment is considered as positive speech act, which is used by many to maintain solidarity with the listener , it might also be considered as a face threating act when they are used in a sarcastic way or used for criticizing (Yu, 2003) .
For a compliment to be perceived as a positive or a negative speech act, different factors need to be taken in to account such as cultural protocol, individual interpretation and the context in which they are delivered (Golato, 2005) . Thus, if people fail to realize the sociolinguistic communication being followed in in other cultures, they might fail to respond to compliment in an appropriate way.
There is no doubt that investigating speech act behaviour; would assist in gaining some knowledge on each culture techniques of performing them and avoiding cultural misunderstanding. Therefore, examining this aspect of interaction can be valuable to our understanding of their nature. As Yu (2003) emphasized that, "Compliment responses are worthy of study because they are ubiquitous, yet frequently problematic speech acts. The fact that compliments are easily heard in everyday conversations indicates that responding to compliments is a common feature of discoursal activities" (p. 1687). Similarly, Yuan (2001) asserted that Compliment responses (CRs) are ''worth studying because, like all speech acts, they can show us the rules of language use in a speech community" (273).
Compliment responses have been studied not only for varieties of English, for instance Wolfson (1983) for American English, Holmes (1988) for New Zealand English, and Creese (1991) for American English and British English, but also for other languages such as Chinese (Chang, 1988) , Japanese (Daikuhara, 1986) , and Syrian Arabic (Nelson et al, 1996) . However, no empirical study on compliment responses in Kurdish culture has been located in the literature. Therefore, this study is an attempt to shed some lights on the norms and patterns of compliment responses in Kurdish community and to contrast them with those of Australian English speakers on cross-cultural basis.
Further, this present study aims to identify the similarities and differences in the compliment response patterns by native Kurdish speakers and Australian speakers in terms of the frequency and from cross-cultural perspective. This study has also attempted to figure out whether the politeness maxim triggers certain compliment response pattern rather than others, so it is of importance to take those matters into consideration when responding to a compliment. This study also aims at considering the following research questions: Do Kurdish and Australian native speakers use different compliment response pattern? If yes, How? And do the compliment response strategies by both community group differs according to the compliment type?
Literature Review Studies on Compliment Response (CR)
Many studies have been conducted examining speech acts in the past decade. These studies have examined the use of speech acts in different languages, especially different variation of English. Compliment response is one of those speech acts which have been studied in English-speaking countries mostly (Pomerantz 1978 ). Pomerantz's and Herbert's research are the most influential research and the most cited papers in this field which have been used by other researchers as a base, especially by those which have examined this topic across different languages and cultures (Cohen, 1996) . Herbert et al (1989) is the second influential person in this field who conducted an extensive study comparing between compliment and compliment response among American and south African university students. The findings of his work on English and African compliment response strategies showed that the American speakers are less likely to accept a compliment than the English and African speakers; He ended up modifying the Pomerantz's taxonomy of compliment responses to three main categories on the macro level and twelve type sub categories.
It has been demonstrated that studying the compliment response strategies helps in understanding the cultural norms and values as the responders aim at responding to a compliment taking into account the prescribed cultural values in their response. This fact is supported by Tang and Zhang (2009) , who conducted a study on CRs between Mandarin Chinese and Australian. They discovered that Chinese speakers preferred not to accept the compliment unlike their Australian counter-parents. Their finding showed that Chinese speakers tended to adopt politeness strategies in their responses unlike the Australian speaker.
In addition to the preceding studies, other researchers, such as Yousefvand (2010), Tarabi, and Beuzeville (2012) reached to a similar result concerning the impact of culture on the frequency of a compliment response. Both studies showed that Persian speakers are more likely to agree with a compliment using modesty in their response. This seems to reflect the impact of their culture on their response. As regards the compliment responses in Arabic culture, in a study by Falasi (2007) who examined how differently Emarati females responded to compliment in Arabic and in English; found out that Emarati females showed an inclination to agree and to use Arabic formulaic expressions in their reply to a compliment in English, since they assumed that the expressions they used to respond to a compliment are universal.
It has been found that there are several factors influencing the way people respond to compliments. Both Holmes (1988) and Herbert (1990) attributed many of the differences in compliment responses to the gender factor. Further, other social factors such as the status relationship, and the social distance between the complimeter and complimentee have been found to be deceive factors in determining the type of compliment response (Wolfson, 1989) . The object being complimented is considered as another key factor that has an effect on the way people respond to a compliment. Researchers have narrowed down compliment topics to a few main categories. For instance, Wolfson (1981) , Holmes (1988) , and Manes (1983) who investigated varieties of English-established that compliment types mostly fell into four categories: appearance, possessions, ability, and performance. In a study of English and Chinese compliments, Yu suggested a category of "other" for examples which did not fit well into the other four categories: such as complimenting a person on who they are, as in "I'd sure hate to lose you" (2005, p. 107) . Many researchers such as Creese (1991); Wolfson & Manes (1980) conducted studies on compliments and compliment responses. Accordingly, many classifications and taxonomies of compliments were proposed. Among those, Manes and Wolfson (1981) , Herbert's (1986) Taxonomy of Compliment responses, and Holme's (1986) taxonomy of compliment response are most widely used. Drawing on Herbert's (1986) taxonomy (Appendix5), the present study examines the types of CRs in the two languages. Despite the fact that many cross-cultural studies are conducted on understanding compliment response in both western culture and eastern culture, yet it seems none so far addressed the compliment response in Kurdish culture.
Compliment and politeness
Despite the fact that the politeness formulae proposed by Brown and Levinson (1987) is estimated to be universal, yet, many scholars acknowledge the possibility of crosscultural variability (Leech, 1983; Sifianou, 1992) . Sifianou emphasized, "in general, when we talk about politeness, what we have in mind is relative politeness, based on what we think is appropriate behaviour in particular situations. These norms, however, vary from culture to culture" (1999, p. 29) . It is noteworthy to reflect on the Persian politeness as the researcher of this paper believes that the communicative behavior in Kurdish culture is somehow guided by a politeness system similar to the Persian politeness system, which is intimately tied to a Persian culture-specific behavioral phenomenon called taarof. Taarof is defined by Beeman (1986) as praise and the language of politeness in Persian culture. It is the custom and tradition in Kurdistan as in Iran to care about others more than one's self and
not to speak about one's achievements, however, the claim about Kurdish culture need to be tested out more to prove that ( Sharifian, 2009) .
Underlying this ritual are some Persian culture-specific politeness features which I could claim are similar to the ones accounted for in Kurdish culture such as adab (good manners), ehteram (courtesy, respect), shaxsiat (character-positive face), tavazo (modesty, humility), aberu (roughly synonymous with credit or prestige-implying the concept of face and how people judge a person), and shekasteh-nafsi (literally breaking self, meaning putting oneself down). Not being able to comply with those politeness features when responding to compliment would result to be seen as discourteous, rude, impolite, disgraceful and disrespectful.
Methodology Instruments
Discoure completion tasks (DCTs) are used extensively as the main tool for collecting the data in different research investigating the pragmatic areas of language. Although this method of data collection has been criticized as claimed by (Golato, 2003) , yet, there are two major reasons why a DCT was employed as a tool for collecting CRs. Firstly, a DCT helps the researcher to collect adequate pragmatic data within a relatively short time. Second, it allows the researchers to control the variables such as the social status, social distance between the interlocutors thus narrowing down the scope of the research.
Therefore, the data for this study were obtained by the use of DCT consisted of 14 situations in which the complimentees were either inferior or equal to the complimenter and that dealt mainly with everyday life events. The DCT used in this study was a modified version of DCT which was taken from Tarabi and Beuzeville (2012) who modified Sharifian's (2005) DCT (see appendix 2). The modified discourse completion test consisted of 14 situations requiring the respondents to respond to different compliment topics, particularly five topics such as appearance, skill, performance, possession, and personality. For each topic, 3 situations were used, except for appearance where two situations were used. One question was deleted because it did not fit into Kurdish context when people received compliment on tight dress from the opposite sex and in club. Moreover, as long as the topics and the situations in the modified DCT (complimenting on appearance such as a new hairstyle or abililty such as having a great voice) were found to be scenarios encounterd by both Australian and Kurdish people, thus it was found to be suitable to be used in this study.
The questionnaire was translated into Kurdish language to be answered by the Kurdish speakers (Sorani dialect) (see Appendix 3).
Participants
10 Kurdish native speakers contributed to this study of both genders, 4 females and 6 males. All participants were postgraduate students at the University of Nottingham whose native language is Kurdish (Sorani dialect). This group of people was chosen to be involved in this study since they lived in the UK, and they were easy to be accessed to. Besides, since this study was conducted in a foreign setting, the access to Australian English natives were not possible, so, the data related to Australian English native speakers adopted from the previous findings conducted by Tarabi and Beuzeville (2012) , so, for the findings to be comparable, the same data collection instrument was employed. The total number of subject in that study was 10 Australian native speakers.
Procedure
A Kurdish version of the questionnaire was given to Kurdish participants and, after explaining the aim of the study, some of them agreed to be met in their home to fill in the questions. Moreover, the participants were required to answer the questions in a way they normally do in everyday life, while, the rest of participants, around 4, who travelled to another city in the UK, agreed to fill in the questions via Skype, so they could ask any questions that might arise. After collecting the data, the participants' answers were translated in to English with the help of postgraduate Kurdish students , to be able to compare the Kurdish response strategies to the Australian ones based on the Tarabi and Beuzeville (2012) data. Then, the Kurdish data were analyzed to identify and classify each response strategy based on Herbert et al (1989) classifications then extract the percentage from them (see table  1 ).The strategies were carefully calculated manually.
Analysis and Discussion
In this section, the findings from the data were analysed based on Herbert's taxonomy (see Appendix 5). First, each response by the Kurdish participants was calculated to measure the frequency of the occurrence of each response type on the micro and macro level ,then compared to the Australian compliment response strategies presented in Tarabi and Beuzeville (2012)'s paper which are tabulated as presented in the table (1). Then, responses to each question from each participant were coded for the types of compliments being responded to (of the five categories). The results from a macro-perspective: in terms of agreement versus non-agreement of responses across all compliment types will be highlighted. Then, I look at how the participants responded to the each compliment type in more detail.
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From a macro-pattern perspective, we can see that both groups strongly favored agreement strategies when responding to compliments. However, when analysing those responses that were in the macro category of agreement, it can be seen that the two groups differed in the strategies for agreement used. Between 55-68 % of all agreement responses were categorised as acceptance for both groups.
With regards to non -agreement category, it appeared that Australian speakers favored this category less than Kurdish speakers did. The overall all non-agreement categories produced by Australian speakers accounted for only 8.5 % while Kurdish speakers performed this category 13%.
Interestingly, when looking at the compliment responses using a transfer strategy (see table 1), both group of speakers more commonly returned the compliment force to their interlocutor, whereas the Anglo-Australians more often re-assigned the credit to someone not present. Although only speculation, this may be due to Australian's discomfort with compliments because of the conflict of not disagreeing while maintaining modesty (Herbert, 1986; Pomerantz, 1978) .
Micro-analysis by response category
In order to have a better idea of how the two groups differed, a more in-depth analysis has been carried out on their responses to all compliments. Table ( 1) shows that overall there are some differences between the groups. As no tests of statistical significance have been carried out, I cannot tell which differences are significant. According to the figures shown in appendix (1), saying "thank you" or appreciation token was the most preferred response to compliments on appearance, ability, performance, possession, and personality.
It is interesting to note that a comment history was not produced by Kurdish speakers, whereas the Australian speakers did so just fewer than 7% of the time. In addition, surprisingly, whereas 4.7% of Anglo-Australians didn't acknowledge a compliment; these Kurdish participants didn't produce this strategy as a compliment response. A possible reason to explain why Australians respond to compliment using less acknowledgment and comment history strategy is that Anglo-Australians endeavor to compromise between maintaining modesty, and avoid rejecting a compliment at the same time. More research is needed in this area to test this hypothesis. Instead, Kurdish speakers seemed to have a strong tendency towards transferring the force of a compliment either to the complimenter or to the complimented object. They returned a compliment to a complimenter 17.2%, whereas 8.6% of Australians used this response category.
With respect to the non-agreement strategies, on the macro level, Kurdish speakers overall use of this category accounted only for (13%), Australian, on the other hand used it less than the Kurdish interlocutors did by (5%).
It is interesting to note that Kurdish participants attempted to mitigate their compliment response (8.1%) more often than the Australians did which made up only 3%.
The following examples will illustrate the responses employed by Kurdish speakers using one kind of non-agreement category A Kurdish person compliment response on his or her ability /skill such as their cooking was as folllows: "Aafytt bet, min chesht lener bash nim". Hope you have enjoyed it; I am not a great cook..
Another example of disagreement strategy was produced while responding to compliment by a friend.
The return strategies which were used by Kurdish participants occurred in the form of formulaic expressions which appear to be specific only to Kurdish culture when they said, for instance, "chawt jwana" which can be interpreted as "your eyes are beautiful".
Kurdish people, instead of accepting a compliment in a more direct way tended to use formulaic expressions such as "Aafettt bet" (hope you enjoyed it, or bon appetite) or "nukhshat le bet" (wish you the same). These responses, as Yousefvad (2010) claimed, could be rooted in the Kurdish culture and they enable the addressee to hide their embarrassment by using those expressions.
It is also evident that those formulaic expressions were produced when Kurdish people tried to disagree indirectly with the compliment targeted to them, and used as a substitute to directly replying with "no" which might be seen as a face threatening by the addresser. This finding seems to be in agreement with Leech's Modesty Maxi (1983) , that the receivers of a compliment tend to express their modesty by using an alternative strategy rather than using the direct one.
Praise upgrade is one of those strategies, which had a low frequency for both group of speakers, Australian used it when they responded to a compliment on their child, while Kurds seemed to use it in a humorous way when they responded to a compliment on skills. Another interesting response by Kurdish speakers is the use of some cultural norms in their response on a performance.
Responses for compliments on a skill, ability, or talent
For compliments of skill, ability or talent, both Australians and Kurdish tended to reassign, and return the complimentary force where possible, as they did for compliments on appearance. For example, in responding to a compliment on cooking, many Anglo-Australians attributed the complimentary force to the recipe, and for a compliment on handwriting to their mother. Moreover, Kurdish speakers attempted to mitigate the force of compliment and by downgrading their own potentiality. This could be attributed to the fact that Kurdish speakers try to avoid describing themselves and using "I". This could be interpreted in the light of shekasteh-nafsi schema which restricts Iranian speakers from describing themselves and it explains the reason behind Kurdish speakers refrain from using one's "I" and discussing their achievements to avoid self-praise (Sharifian, 2005) . Australians preferred to reassign the compliment being paid on their skills, for example, they reassigned the complimentary force of a compliment on their cooking ability to the complimenter, and this strategy on the other hand used less by Kurdish speakers. When comparing the responses made by both groups on skill topics in terms of power relation. The results showed that Kurds tended to use some formulaic expressions such as"bzhet" which can be interpreted as "long live you" and "barezet" which could be interpreted as "you are a respectable person"; to respond to a compliment given either by a teacher or their mother. This illustrates how Kurds are aware of politeness theory and preferred agreement than any other strategies. Within agreement strategy, while Kurds more often returned the compliment to their interlocutor than the Australian speakers did. However, there were ways in which the two groups performed more similarly to each other: for example they were less likely to praise and accept the compliment. Patterns of agreement were similar for the speakers residing in Australia and those living in Kurdistan. However, commenting on the history of the complimented object was only employed by Australian speaker, and unlike Kurdish speakers they returned a compliment less often. Moreover, the result has revealed that the Kurdish speakers are inclined towards mitigating the force of compliment on certain type of compliment more than the Australian did. Further, Kurdish speakers disagreed to a lesser degree than the Australian did. Some of the differences have also been found which reveal how each culture tends to incorporate their cultural norms in their interaction. The Kurds, for example, have used some formulaic expressions attempting to link the response of the compliment directed to them to their religion, especially when they were complimented on their performance. Additionally Kurds were inclined to applying the politeness strategy they follow in their culture to the response to some of the compliment topics such as the skill topic. So, although, the data presented here are based on a small sample size, what does this level of difference reflects is that communicative behavior in each culture is foregrounded by the values, politeness system and social variable of that culture. By teaching pragmatic and the sociolinguistic aspects of the target language, ESL/EFL teachers can help learners in the new community use socially appropriate language in their interactions with the native speakers in a shorter period of time. As it can be seen from the results of this research, the cultural norms have an effect on the speakers' choice of language. Research of this type, assists in both, to be used as guidelines for ESL pedagogical purposes, and to raise the awareness of speakers of a language and of their different sociocultural and pragma-linguistic norms. acadj@garmian.edu. 
